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Repair Service

We offer a repair service for a variety of orthoses including: orthopaedic / adapted footwear,
insoles (FFOs), ankle foot orthoses (AFOs) and knee ankle foot orthoses (KAFOs). Examples of
common repairs include:

e Resoling and heeling footwear prescribed by the orthotics department
e Recover / refurbish insoles

e Replacing worn Velcro straps and fastenings

e Safety checking and servicing KAFOs

Simply drop your orthoses into the orthotics’ reception with details of your name, date of
birth, address & hospital number. We will then contact you when your goods are ready for
collection. Please make sure all items dropped in to the department are clean, soiled items
will not be accepted. Please note: no repairs can be made if you have not been reviewed by
the orthotics service within the last 12 months.
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