Patient Entitlements
Orthosis

Entitlement

Inlays / Insoles

1 x Pair at a time, which can be refurbished until they are deemed beyond repair by an orthotist.
Following this your orthosis will be replaced.

Adult Footwear

2 x Pairs of footwear so that while one pair is having any required repairs you have one pair remaining to wear. Footwear will be repaired
until they are deemed beyond repair by an orthotist.
Following this your orthoses will be replaced.

Children’s Footwear

1 x Pair at a time due to growth. Please book a review appointment when footwear is becoming small so we can re-measure for a larger
size. Children’s footwear can also be repaired as needed.

Footwear Adaptations

3 adaptations in your first year of treatment and 2 every year thereafter, unless there is a change in your prescription. Please note if you
don’t use your entitlement you cannot roll it over in to your next year’s allowance.

Corsets (Elastic back
supports) / Hernia Supports

1 serviceable brace / corset at any one time- Exceptions are at the discretion of the orthotist based on clinical need. (Please note that there
is an NHS charge for this orthosis)

Stockings

2 pairs of stockings every 6 months (please note that there is an NHS charge for this item).

AFO

2 per limb for adults and 1 per limb for children

KAFO

2 per limb for adults and 1 per limb for children

Miscellaneous

As standard you will receive only 1 of all other orthoses such as collar, spinal brace, helmet, knee brace etc. However, if your orthotist
deems that there is a clinical need for more than one, the appropriate amount will be supplied.

*Please do not throw away your orthoses unless an orthotist has deemed them beyond repair. Otherwise you may be charged for a replacement.
**Please note that if you misplace your orthosis you will be charged for a replacement.
***If you wish, you can purchase additional orthoses privately. Either ask your orthotist or reception for a quote.
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